
  

 
 
 
 
 
 
 
 
 
 
 
 

 
  

 
 
 

 
 

 

 

Cultural Competence Skill Building 
 

A special one-day summer foundation training for social service providers 
Monday, August 23, 2010 in Seattle 

 

 

www.reachoutfornewfutures.org 

 

Are you looking for a way to build or refresh your  

cultural competence skills in your personal life and work? 
 

This full day interactive training explores how you can increase professional effectiveness by  

developing and strengthening personal cultural competence skills, including self-awareness,  

knowledge of others and understanding privilege and oppression.  

 

The ReachOut model is based on more than a decade of work in diverse communities and  

promotes a broad view of culture with a skill-based, supportive and inclusive approach. 

Participate in workplace application exercises that explore working effectively with diverse populations. 

 

Monday, August 23rd, 2010 – 9 am to 4 pm 

2100 Building -- 2100 24th Ave, Seattle, WA  98144 

Summer Special Fee: $75* for the day 
 

Past organizational clients of ReachOut or Melissa Ransdell can receive an additional discount. Please inquire. 
 

 

 

 

 

 

Facilitator: Melissa Ransdell -- With more than 25 years experience as a leader in both profit and non-profit sectors, Melissa is a 

consistently highly-rated presenter and facilitator. She is a student of cultural competence and works with organizations and 

individuals in the profit, nonprofit and government sectors throughout the country on development of strategic, business and 

communication plans, including the thoughtful integration of cultural competence into planning and operations. 

 

Melissa will be joined by Heidi Schillinger, director of ReachOut for New Futures. 

 

 

 

 

Inquiries and Registration: 
(206) 248-9647 or training@reachoutfornewfutures.org  

 

mailto:training@reachoutfornewfutures.org

